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NEW YORK STATE OFFICE OF INDIGENT LEGAL SERVICES: 
Statewide Appellate Support Center’s 

First Year of Operations 
 

Summary 
 

As part of its efforts to support statewide implementation of the Hurrell-

Harring v. The State of New York settlement, the New York State Office 

of Indigent Legal Services (ILS) launched the Statewide Appellate 

Support Center (SASC) in October 2022. In its first year, the SASC 

provided extensive resources, innovative trainings, and robust 

consultations to defenders to improve legally mandated representation 

to persons unable to afford counsel. In collaboration with other ILS 

teams, the SASC staff, consisting of six attorneys, special assistants for 

investigations and mitigation, and a paralegal, provide these resources 

and services for appellate, postconviction, and trial counsel. The SASC 

discusses many of its activities with the ILS Appellate Defender Council, 

an advisory group.  

 

SASC-created resources have included statements of law, templates 

for Criminal Procedure Law (CPL) 440.10 motions, and guidebooks for 

advocacy under the Domestic Violence Survivors Justice Act (DVSJA), 

while SASC trainings have featured an appellate brief-writing program. 

In its first year, the SASC provided more than 100 consultations, 

ranging from sharing resources to offering intensive assistance with 

briefs and motions. The SASC also provided moot courts for oral 

arguments and advised defenders seeking to integrate social workers 

and investigators into their defense teams. The consultations 

encompassed support for cases from 39 New York counties. More than 

50% of the consultations were provided to assigned counsel, and 87% 

were for criminal cases.1  

 

Feedback has been overwhelmingly positive but has made clear the 

need to more actively promote SASC services statewide. To our 

knowledge, New York is among only a few states that offer appellate 

support centers, and the SASC is unique in its constellation of services. 

While the first year of the SASC has been exciting, ILS expects that 

 
1 The SASC was established to support criminal defense representation but for several reasons has also 

rendered services for family defense: there is a close connection between criminal and family issues; many 

attorneys provide mandated representation in both areas; ILS’s mission is to support both criminal and family 

mandated representation; and the position of the Director of Quality Enhancement for Appellate and Post-

Conviction Representation encompasses both criminal and family defense. 
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efforts in year two will greatly increase its reach and impact in improving 

the quality of mandated representation statewide. 

 
NY Public Defense  
 

Loss of liberty or family integrity is at stake when people are charged with crimes or neglect 

or abuse of their children. Often these individuals are unable to afford counsel. In New York, 

they are guaranteed “mandated representation,” or “public defense,” paid for by the 

government based on federal and state constitutional guarantees. Since 1965, New York 

State had required that New York City and the 57 counties outside of New York City assume 

the administrative and fiscal responsibility for these legally mandated public defense services. 

Currently, this county-based system relies on approximately 150 institutional offices and 

assigned counsel programs (ACPs) to deliver these critically important legal services. ILS 

was established in 2010 to “monitor, study and make efforts to improve” the quality of such 

representation.2 To achieve the reforms in criminal public defense necessitated by the Hurrell-

Harring v. State of New York settlement, since 2018, the State has appropriated substantial 

funding to supplement county funding.3 These reforms are designed to ensure representation 

by counsel at arraignment in every case; compliance with ILS caseload standards; and 

quality improvement through training, supervision, access to the specialized services critical 

to quality representation, and other elements. For ACPs, the reforms have focused on 

creating strong infrastructures to support panel attorneys in providing quality 

representation—including ACP administrators, supervising attorneys, mentors, and ready 

access to experts, investigators, mitigation professionals, and other specialized services.  
 

The SASC & the ILS Advisory Council 
  

Throughout its history, ILS has used collaboration and innovation to reform New York’s 

county-based public defense system. The ILS Hurrell-Harring Team led the way in working 

with counties and providers to implement criminal defense reforms regarding counsel at 

arraignment, caseload standards, quality improvement, and eligibility standards—as 

required in the 2015 settlement of litigation against five counties and the State of New York.4 

The ILS Statewide Team continued this important work when legislation enacted in 2017 

mandated the implementation of criminal defense reforms throughout the state.5 In early 

2023, the Hurrell-Harring and Statewide Implementation Teams were merged to create ILS’s 

new Criminal Defense Representation Team, which is responsible for continuing to implement 

 
2 Executive Law §§ 832 and 833 established ILS and the ILS Board. 
3 The fiscal year 2023-24 budget includes $273.8 million to achieve reforms in mandated criminal defense. 

Notably the State has not made the same fiscal investment to improve the quality of representation provided to 

parents in family court matters. Indeed, in fiscal year 2023-24, the State appropriated only $14.5 million for 

improved quality parent representation. In New York, mandated parent representation includes not only 

representation in child welfare matters, but also child support violations, custody and visitation, and family 

offenses.     
4 Hurrell-Harring Final Settlement 102114.pdf (ny.gov) 
5 Executive Law § 832 (4). 

https://www.ils.ny.gov/files/Hurrell-Harring%20Final%20Settlement%20102114.pdf
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statewide reforms via innovation and close collaboration with all New York providers 

delivering mandated criminal defense representation. 

 

To promote Hurrell-Harring implementation statewide, in late 2022, ILS established the 

SASC.6 The label “appellate” characterizes the skill set of many SASC professionals and most 

of the services they provide. However, the SASC also supports trial counsel, including on 

legal issue preservation and the effective use of investigators, mitigation specialists, and 

other specialized professionals on the defense team.7 The primary focus of the SASC, though, 

is on resources, trainings, and consultations for appellate and post-conviction matters. The 

SASC is supervised by the ILS Director of Quality Enhancement for Appellate and 

Postconviction Representation (Appellate Director), who works closely with other ILS 

directors and staff to improve the quality of representation for both criminal and parent 

representation.   

 

The Appellate Director has also collaborated with the ILS Appellate Defender Council 

(Council). The 30-member advisory group, which ILS created in 2018, includes many leaders 

of appellate offices from throughout the State. The group has become a cohesive statewide 

network of defenders in New York’s county-based, fragmented mandated appellate regime. 

Further, the Council provides an invaluable statewide perspective that informs the efforts of 

the SASC. Among the most significant Council achievements have been the development of 

innovative training programs and the revision of the ILS Appellate Standards and Best 

Practices (Appellate Standards).8 A Council roster is provided at the end of this report. 

 

Staff & Resources 

 

The Appellate Director supervises two senior appellate attorneys with experience in direct 

appeals involving criminal cases and parent representation matters and in postconviction 

motions. The senior attorneys in turn manage three other attorneys, special assistants for 

investigations and mitigation, and a paralegal. This structure allows the Appellate Director to 

focus on “the big picture” and provides for fluidity and collaboration among staff and units. 

The staff came on board gradually, from October 2022 to August 2023, and are listed at the 

end of this report. To help identify priorities as to resources and trainings, while “staffing up,” 

ILS surveyed the appellate bar to determine the types of resources that would be most 

meaningful to them in providing quality representation. The responses from 164 attorneys 

 
6 The SASC is not the only ILS support center. In 2016, ILS created a unique statewide network of six Regional 

Immigration Assistance Centers to ensure that attorneys can provide effective representation to noncitizen 

clients facing potential immigration consequences in criminal and family matters. In addition, in 2023, ILS 

launched its Western New York Regional Support Center in Buffalo to facilitate the effective and efficient 

implementation of reforms in counties there. ILS’s main office is located in Albany. 
7 SASC attorneys serve as resource attorneys. ILS does not provide direct representation, and no attorney-

client relationship is created based on information, resources, or consultations provided by the SASC. A 

disclaimer to that effect is provided at the outset of every consultation. 
8 Appellate Standards Final 100423.pdf (ny.gov) 

NYSBA Journal Appellate Standards Article.pdf 

https://www.ils.ny.gov/files/Appellate%20Standards%20Final%20100423.pdf
https://www.ils.ny.gov/sites/ils.ny.gov/files/NYSBA%20Journal%20Appellate%20Standards%20Article.pdf
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helped the SASC identify and tailor the services and resources we provided in our first year 

of operation. 

 

Original resources created by the SASC include sample statements of law relevant to issues 

often raised in appeals from guilty pleas, including involuntary pleas, waivers of the right to 

appeal, and harsh and excessive sentences. These statements are designed to be used as 

a starting point for appellate briefs, as well as substantive trial motions. The SASC has also 

continued a tradition of providing weekly summaries of decisions of interest via ILSAPP—a 

listserv for criminal and family appellate attorneys. The synopses focus on state court 

appellate decisions in which a defense attorney achieved relief for the client and in which 

there are noteworthy facts, law, or both. This feature has been a key vehicle for keeping busy 

practitioners up to date on developments in criminal and family case law. The SASC also 

produces quarterly topic digests of selected decisions as a valuable tool to begin research. 

 

Another crucial category of resources concerns postconviction applications pursuant to CPL 

440.10 to set aside judgments of conviction and motions pursuant to CPL 440.20 to set aside 

illegal or unauthorized sentences. The SASC has posted on the ILS website an overview of 

CPL 440.10 and 440.20 and other salient resources, including templates for motions and 

memoranda of law, along with detailed instructions for using the materials. Finally, the SASC 

developed and posted on the ILS website resources relevant to the Domestic Violence 

Survivors Justice Act (DVSJA). Enacted in 2019, the DVSJA is an innovative law which 

provides for alternative sentencing for some domestic violence survivors at initial sentencing 

(Penal Law § 60.12) and via resentencing for cases predating the reform (CPL 440.47). 

Thanks to a collaboration with the DVSJA Statewide Defender Task Force—a group ILS 

helped to establish in 2020—the SASC has contributed to the creation of guidebooks about 

best practices in investigation and client-centered representation, as well as engaging expert 

witnesses in DVSJA cases.  
 

Trainings 

 

Before the SASC was created, ILS and the Appellate Defender Council offered five full-day 

appellate Continuing Legal Education (CLE) programs on many critical topics. This 

experience offered a model for the SASC on how to move forward with training. ILS 

designated two Council volunteers with deep appellate experience to initiate training efforts. 

In August 2023, the Council and the SASC collaborated to offer a pilot training program in 

appellate brief writing, which combined virtual lectures on topics such as racial justice and 

storytelling with in-person skill-development workshops. These in-person sessions allowed 

the attendees to work with seasoned practitioners on honing their writing skills based on 

issues presented in ongoing cases. Virtually all attendees rated the speakers and materials 

as excellent. They especially valued a lecture on brief writing and editing, as well as the 

smaller in-person skill sessions.  

 

This New York pilot, which drew inspiration from a longstanding appellate defender training 

program presented by the National Legal Aid & Defender Association, provides a replicable 
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model. Indeed, the Council and the SASC are collaborating on another similar program to 

be presented in Nassau County in late February 2024. In December 2023, to create a pilot 

project to address certain noncitizen claims, the SASC joined forces with two of ILS’s 

Regional Immigration Assistance Centers9 and defenders possessing expertise in the 

intersection of criminal and family defense and immigration law. This initiative is designed to 

train and support pro bono attorneys from several New York City law firms who will handle 

postconviction motions for noncitizens seeking to set aside judgments of conviction based 

on ineffective assistance of counsel as to immigration consequences of the guilty plea or on 

non-immigration grounds.10  

 

Consultations 

 
DIRECT APPEALS & LITIGATION SUPPORT 
 

In addition to resources and training programs, the SASC staff offer consultation services to 

attorneys and other legal professionals who seek assistance with trial, appellate, and 

postconviction matters. Perhaps the single greatest revelation of the SASC’s first year has 

been the profound need for such services. The expectation is that, as the SASC more broadly 

promotes its services, the requests for help will increase and intensify. With the expert 

assistance of the ILS Research Unit, the SASC created an intake form to gather information 

from the inquiring attorneys and other legal professionals. A SASC attorney, investigator, or 

mitigation professional is promptly assigned to each consultation, contacts the inquiring 

professional, and provides a timely response. In the past year, the SASC’s staff provided 

consultation services to attorneys providing mandated representation, as well as ACP 

administrators and court staff. Inquiries came from attorneys at all experience levels—from 

recently hired assistant public defenders and new ACP panel attorneys to seasoned appellate 

defenders. Questions pertained to all stages of litigation, from arraignment through 

sentencing, appeals, and post-conviction and resentencing in criminal cases, and from 

investigation through hearings, disposition, appeals, and post-disposition in family cases. 

 

Some consultations were relatively quick and straightforward. For example, the SASC 

provided procedural advice to counsel on how to compile a motion, file an appeal with the 

Appellate Division, draft a motion for a late criminal notice of appeal, or seek leave to appeal 

to the Court of Appeals, New York’s highest court. These sorts of inquiries often called upon 

the professional experience of the SASC staff. In other cases, SASC staff conducted 

research needed to expand their relevant knowledge and provide meaningful responses. The 

SASC also tackled practical issues, such as connecting assigned counsel with pro se 

litigants, helping attorneys attempting to set up legal calls with incarcerated clients, or 

 
9 See note 5, supra. 
10 Under County Law § 722, there is a right to counsel for such postconviction motions under CPL 440.10 only 

where a hearing has been ordered or a direct appeal is pending, although sometimes courts appoint counsel 

where there is no statutory right. 
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ensuring that counsel could assist incarcerated clients with access to digital discovery 

materials.  

 

Substantive consultations varied in complexity and intensity. Some required many hours of 

legal research and included one-on-one meetings and brainstorming on strategy. Topics 

covered include: the legislative history of the Rape Shield Law; violent sexual offender 

adjudications based on out-of-state convictions; introducing new evidence of a Miranda 

violation through postconviction expert testimony; ineffective assistance of counsel in failing 

to request a DVSJA hearing at initial sentencing; strategic considerations of CPL Article 730; 

practical concerns for CPL Article 330 motions; misdemeanor sentencing under Penal Law 

§ 70.25 (3); motions under discovery reform laws; Family Court Act Article 10 removal 

proceedings; attorney ethics and conflicts of interest; social science research surrounding 

cross-racial identifications; Raise the Age law issues; CPLR Article 70 habeas corpus 

proceedings in bail and parole matters; CPLR Article 78 proceedings in the nature of 

prohibition pertaining to ongoing criminal proceedings; video mitigation presentations at 

sentencing; and strategic planning sessions with defense social work departments.  

 

In the final quarter of the SASC’s first year of operation, a special assistant for investigations 

and a special assistant for mitigation joined its staff. They offered consultations for attorneys 

and other legal professionals on the defense team. In one early project, the special assistant 

for mitigation and an SASC attorney collaborated with an upstate defender’s office to explore 

mitigation specialists’ integral roles on a defense team. The SASC facilitated strategic 

planning efforts to build a holistic practice model. The special assistant for investigations is 

working with a senior member of the ILS Criminal Defense Representation Team and the ILS 

Director to establish a statewide working group that will develop performance standards for 

the investigative function of the defense team. The special assistant for investigations also 

hopes to build a statewide network for defense investigators. Both special assistants strive 

to support interdisciplinary practice at all levels of criminal and parent defense.  

 

MOOT COURTS 
 

The SASC’s most impactful and labor-intensive consultations have been moot courts for 

several appellate oral arguments. These efforts fill a gap in support available for mandated 

representation statewide. In its inaugural moot court, the SASC helped prepare counsel for 

an oral argument before the Appellate Division, Fourth Department in People v Ramos. 11 The 

moot court panelists provided a fresh look at the case and helped sharpen the appellate 

counsel’s arguments. Appellate counsel’s hard work paid off. The Fourth Department found 

the verdict convicting Mr. Ramos of second-degree murder to be against the weight of the 

evidence, reversed, and dismissed the indictment. The SASC also conducted several moot 

court sessions with appellate counsel in two cases before the Court of Appeals involving the 

constitutionality of a law criminalizing possession of a loaded firearm outside of one’s home 

or place of business, in the wake of the Supreme Court’s decision in New York State Rifle & 

 
11 People v Ramos, 218 AD3d 1113 (4th Dept 2023). 
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Pistol Assn., Inc. v Bruen.12 In addition, the SASC provided intensive consultation on the brief 

in People v Bay—a Court of Appeals case involving an issue of first impression dealing with 

the intersection between reforms to laws governing discovery and statutory speedy trial 

rights—and mooted appellate counsel for the oral argument, which occurred on November 

15, 2023.13 

 

POSTCONVICTION 
 

The SASC has provided many consultations as to CPL 440.10 motions. Assistance has 

ranged from answering general procedural questions and sending resources to reviewing 

draft documents, brainstorming on strategy, and preparing for a hearing. SASC consultations 

for CPL 440.20 motions have involved analyzing whether the sentence imposed was illegal 

and exploring possible ineffective assistance claims in the context of sentencing under the 

DVSJA. The SASC has also provided support at all stages of DVSJA litigation, including 

providing guidance on matters such as theory-of-the-case development; investigation 

strategy; trauma-informed interviewing; working with experts and other legal professionals; 

and reviewing motions.  

 
Data Analysis 
 

ILS analyzed the data from the intakes collected from October 2022 to October 23, 2023. 

During that time, the SASC received and recorded 120 requests for consultations. In 

addition, the SASC worked with the ILS Research Unit to elicit responses on outcomes and 

satisfaction as to consultations. While a relatively modest number of people responded, they 

provided important insights, including urging that the SASC should be more widely promoted 

and that the intake form should be streamlined. The SASC does plan to spread the word 

about its services in 2024, and it has shortened the intake form. 

 
REQUESTING ATTORNEY COUNTY  

 

Consultation requests came from attorneys with offices in 31 counties. Half (60) flowed from 

Westchester (17), New York (16), Albany (9), Cortland (9), and Kings (9) counties.  

 

 
12 142 S Ct 2111 (2022). In both cases mooted, the Court of Appeals held that the defendants’ Second 

Amendment challenges were unpreserved and thus unreviewable (see People v Rivera, ___ NY3d ___, 2023 

NY Slip Op 05967 [Nov. 21, 2023]; People v David, ___ NY3d ___, 2023 NY Slip Op 05970 [Nov. 21, 2023]). 
13 The Court of Appeals case summary sets forth the issues. November15.pdf (nycourts.gov) 

https://www.nycourts.gov/ctapps/summaries/Daily/2023/November15.pdf
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CASE COUNTY 
 
The  consultation requests covered cases originating in 39 counties. Thirty-eight percent (45) 

of the referrals involved cases in these counties: Westchester (14), Kings (12), Suffolk (7), 

Albany (6), and Schenectady (6).  
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TYPE OF DEFENSE PROVIDER 
  

Most consultation requests (56%) came from panel attorneys affiliated with an ACP. 

Attorneys at public defender offices accounted for 14% of the inquiries, while Legal Aid 

Society attorneys made up 8% of the inquiries. Pro bono counsel and nonprofit legal services 

providers each accounted for 5% of requests for assistance. Retained counsel14 represented 

4% of the requests, while other types of inquiring persons, such as pro se litigants,15 

represented 4% of the requests. Attorneys working for conflict defender offices accounted 

for 2% of the inquiries, as did law school clinics. 

 

 

 

TYPE OF CASE 
 
Eighty-seven percent (104) of the consultation requests were for criminal cases, while family 

court cases accounted for 11% (13) of the requests. 

 

 
14 The SASC assists retained counsel who indicate that they also handle assigned cases, since helping in the 

relevant case is expected to advance the ILS goal of improving mandated representation by these inquiring 

attorneys.  
15 Since the ILS mission is to improve legal representation by attorneys, the scope of assistance to pro se 

litigants is circumscribed and often involves helping such persons connect with counsel. 

Assigned Counsel 
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Conflict Defender, 2%
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Legal Aid Society, 8%

Non-profit Legal 
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Other, 4%
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Public Defender, 14%

Number of Consultations by Defense Provider Type
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CRIMINAL CASES:  
TYPE OF PROCEEDING 

 

Out of 104 criminal case inquiries, 36% (38) queries were for appeals, while 29% (30) and 

33% (34) were for trial court and postconviction matters, respectively. 
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FAMILY COURT CASES:  
TYPE OF PROCEEDING 

 

Of the 13 family court consultation requests, 85% (11) were for appeals, and 15% (2) were 

for trial court matters. 

 

 

SPREADING THE WORD 
 

In 31 consultation requests,16 the inquiring persons stated that they heard about the SASC 

via word of mouth. Five persons indicated that they learned about the SASC from the ILSAPP 

listserv. Nine indicated that they were alerted to the SASC by other sources, such as a 

summit for ACP administrators, the Council, and Google. In 10 intake forms, the inquiring 

persons mentioned that they found out about the SASC from the ILS website and the ILSFAM 

listserv for family defense attorneys. Six people reported becoming aware of the program 

through their provider offices, whereas three learned of the SASC at a CLE program.  

 

Feedback 
 

Attorneys who used the SASC consultation services provided enthusiastic feedback. A 

private attorney, who serves on an ACP panel administered by one of the four departments 

of the Appellate Division, sought help with an appeal from a judgment of conviction based on 

a guilty plea. He said: 

 

 
16 These numbers are not mutually exclusive. Attorneys who consulted more than once may have entered 

different answers each time.  
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The Center was incredibly helpful. The [SASC] attorney 

assigned to me worked through the facts of the case and 

substance of the record with me; helped me brainstorm possible 

issues and broader strategic concerns; and provided a draft 

statement of law. The support center is awesome. It is hard to 

express what a huge difference it makes for a newer attorney 

like me taking appeals on assignment. 

 

Another message of thanks came from a defender office that received from the SASC a legal 

memorandum and guidelines—based on a deep dive into controlling ethics rules and 

appellate case law—on how to analyze potential conflicts of interest involving former clients 

who are complainants or witnesses in subsequent cases. The hope was that the office could 

avoid making blanket findings that a conflict existed without analysis of the underlying facts 

in individual cases. As is often the case, the consultation led to the creation of documents 

that proved helpful in responding to other inquiries. The original inquiring defender stated: 

 

These materials are really well organized and helpful. They 

definitely give clear guidance that will assist in our development 

of an office-wide policy. Your work and insight are very much 

appreciated.  

 

A third emblematic note of gratitude came from a defender office that benefited from moot 

court sessions for two complex cases. The attorney thanked the SASC for those sessions as 

well as “extremely insightful questions and answers” provided afterward. In another case, 

appreciation was conveyed by an attorney at a legal aid society who received two thorough 

moot court sessions from a panel of three SASC attorneys and went on to win an Appellate 

Division order reversing a murder conviction and dismissing the indictment. 

 

I would like to thank everyone who helped me with the two moot 

courts for my oral argument. The insightful and difficult 

questions asked, and the valuable feedback provided, prepared 

me tremendously for the argument. Your efforts were invaluable. 

My deep thanks and gratitude to you all.  

 

On the postconviction front, one inquiring attorney thanked the SASC for help on a CPL § 

440.10 post-hearing submission that was “invaluable,” noting that he incorporated into his 

papers many of the suggestions and written materials the SASC provided. Another attorney, 

who was handling a family court appeal, found it extremely useful to have assistance with 
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legal research for the brief, to brainstorm about ways to analyze an unusual issue, and to 

unearth relevant case law. A family court case manager at a defender office offered thanks 

for a consultation that grew into a series of meetings on strategic planning:  

 

Thank you for meeting yesterday. I felt amazing during the 

meeting, learning, and sharing. I left the meeting feeling positive 

and wanting to sharpen my skill set with things I learned.  

 

The Unique Nature of the SASC 
 

Several other states have appellate support centers, many described here to provide a 

national context and point of comparison for New York’s program and to offer ideas to other 

states considering creation of a similar office.17 Several factors distinguish the ILS SASC. First, 

before ILS was established, New York had a 50-year-old county-based system of providers 

delivering trial and appellate services throughout the state.18 Second, ILS provides no direct 

legal representation. Third, the SASC has a robust staff of legal professionals devoted to 

offering resources, training, and consultations to trial, appellate, and postconviction counsel 

in criminal cases and a wide range of family court matters, as well as to other legal 

professionals on the defense team. Fourth, the SASC benefits from the experience and 

wisdom of a statewide advisory group of appellate leaders. 

 

GEORGIA 

 

Georgia’s Office of the Appellate Defender provides resources, trainings, and consultations 

to criminal defense attorneys. However, such support is secondary to the office’s primary 

purpose of rendering appellate representation for people facing criminal prosecution. Indeed, 

as with many other appellate support centers, direct representation is the significant focus. 

https://gapubdef.org/divisions 

 

MICHIGAN 

 

Michigan’s Appellate Defender Commission oversees the State Appellate Defender Office 

(SADO), which supervises divisions responsible for mandated appellate representation. 

Another subdivision of SADO, the Criminal Defense Resource Center (CDRC), has a staff of 

three professionals who provide a wide range of resources, as well as trainings and 

consultations, for assigned appellate counsel.  

https://www.sado.org/Page/11/CDRC-Current-Operations 

 
17 The summaries here are based on online research, and as to all but one appellate support center, on 

conversations with leaders of other centers described. 
18 New York County Law Article 18-B has imposed on counties a duty to create and fund public defense 

programs since 1965—two years after the landmark decision, Gideon v Wainwright (372 US 335 [1963] [states 

are constitutionally required to provide legal counsel to indigent defendants charged with a felony]).  

https://gapubdef.org/divisions
https://www.sado.org/Page/11/CDRC-Current-Operations
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UTAH 

 

In several ways, appellate support services in Utah resemble the SASC. Utah has a county-

based system of public defense and a state defense entity to provide state funding and 

oversight. The Indigent Appellate Defense Division (IADD) provides support services such 

as trainings, moots, and consultations; serves both criminal and family (but child welfare only) 

counsel; and is charged with developing appellate standards. The IADD differs from the 

SASC in that it also provides significant direct appellate representation for rural counties. 

https://idc.utah.gov/adult-criminal-appellate-program 

 

WEST VIRGINIA 

 

West Virginia offers to trial counsel a Criminal Law Research Center for training, resources, 

and mitigation services. Important criminal appeals to the state’s Supreme Court are handled 

by the state’s Appellate Advocacy Division. For other appeals, assignments are made to 

public defenders or private attorneys, to whom the Division offers consultation services. 

https://pds.wv.gov/about/public-defender-services/Pages/Criminal-Law-Research-

Center.aspx 

https://pds.wv.gov/about/public-defender-services/Pages/Appellate-Division.aspx 

 

WISCONSIN 

 

The Wisconsin State Public Defender provides trial and appellate representation for half of 

criminal and family matters statewide by employing attorneys, investigators, and mitigation 

specialists. Defendants not represented by this state office have assigned private counsel, 

who are offered handbooks, forms, and training programs created by the State Public 

Defender, as well as moot courts and consultations handled by agency staff. 

https://www.wispd.gov 

 

The Future 
 

The SASC has made a promising start but has only scratched the surface of responding to 

the need for support. Accordingly, ILS plans to expand SASC resources, trainings, and 

consultations in 2024. ILS anticipates adding a family court appellate attorney, who will 

facilitate expansion of resources for family defense. Future training programs will include 

sessions on the nuts and bolts of the appellate process, family court appeal issues, 

postconviction motions, and interdisciplinary practice. As more providers and attorneys learn 

about the program, ILS expects an increased number of consultations. Working with the ILS 

Criminal Defense Representation Team, the SASC will support high-quality interdisciplinary 

practice. Another goal of ILS is to mobilize SASC staff to create resources and training 

programs to help providers implement any important reforms achieved through legislation 

regarding criminal and family justice. 

https://idc.utah.gov/adult-criminal-appellate-program
https://pds.wv.gov/about/public-defender-services/Pages/Criminal-Law-Research-Center.aspx)
https://pds.wv.gov/about/public-defender-services/Pages/Criminal-Law-Research-Center.aspx)
https://pds.wv.gov/about/public-defender-services/Pages/Appellate-Division.aspx
https://www.wispd.gov/
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The SASC will also work to deepen its relationship with colleagues outside of ILS. The SASC 

staff will continue to work with the Appellate Defender Council, including in developing CLE 

programs and doing moot courts. Indeed, several Council members have volunteered to 

serve on moot court panels. Further, the SASC will seek to strengthen its relationship with 

other stakeholders, such as appellate court clerks, defender associations, and relevant State 

Bar committees. Finally, the SASC plans to continue its dialogue and sharing of ideas with 

other appellate support centers nationwide.  
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SASC Team 
(AS OF OCTOBER 23, 2023) 

 

CYNTHIA FEATHERS, the ILS Director of Quality Enhancement for Appellate and Post-

Conviction Representation, supervises the SASC. Before joining ILS in 2017, she clerked at 

the Third Department; was an Assistant Attorney General at the Appeals & Opinions Bureau 

of the New York Department of Law; and served as an appellate attorney at the Center for 

Appellate Litigation in New York City. Cynthia was an adjunct professor in appellate practice 

at Albany Law School and co-chaired the NYSBA Committee on Courts of Appellate. She 

has handled hundreds of appeals on many topics. Cynthia obtained a B.S.J. with distinction 

from the Northwestern University School of Journalism and a J.D. with honors from Boston 

College Law School. 

 

KELLY EGAN, a Senior Appellate Attorney, supervises staff focusing on appellate support to 

counsel on direct appeal and on litigation support for trial counsel. For five years before 

joining ILS, she was the appeals director at the Rural Law Center of New York, overseeing 

their program, which provides mandated appellate representation in several upstate rural 

counties and representing indigent clients in criminal and family law appeals. She has clerked 

at the Appellate Division, Third Department, and served as an ACP panel attorney in the 

Third Department and as an assistant district attorney in Rensselaer County. Kelly obtained 

a B.A. in psychology from American University, an M.A. in forensic psychology from John Jay 

College of Criminal Justice, and a J.D. summa cum laude from Albany Law School. 

 

MANDY JARAMILLO, a Senior Appellate Attorney, supervises staff who focus on postconviction 

services and interdisciplinary practice. Prior to joining ILS in 2022, Mandy worked for five 

years at the Office of the Appellate Defender in New York City, where she most recently 

served as a supervising attorney and the director of reinvestigation. She spent several years 

as investigations attorney at the Innocence Project and, before that, represented parents in 

child welfare cases at the Center for Family Representation in New York City. Mandy obtained 

a B.A. with honors at the University of Chicago and a J.D. cum laude from Benjamin N. 

Cardozo School of Law. 

 

ELIZABETH ISAACS is an Appellate Attorney who focuses on Domestic Violence Survivors 

Justice Act and other postconviction services. Recently, she was a Visiting Assistant Clinical 

Professor in the Criminal Defense and Advocacy Clinic at Brooklyn Law School and a Fellow 

with the Survivors Justice Project. Elizabeth supervised and litigated DVSJA resentencing 

motions and worked with SJP’s interdisciplinary advocacy collective on policy initiatives. 

Previously, she was a supervising attorney at the Legal Aid Society Criminal Appeals Bureau 

in New York City. She clerked for Chief Judge Jonathan Lippman and was a litigation 

associate at Bingham McCutchen, LLP after obtaining a B.A. from Wesleyan University and 

a J.D. magna cum laude from Benjamin N. Cardozo School of Law. 
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EMILY LUSIGNAN, an Appellate Attorney, focuses on appellate and litigation support. Most 

recently, she was principal law clerk to Acting Supreme Court Justice Denise Hartman, where 

her duties included writing draft decisions for Article 78 proceedings by incarcerated 

persons. Prior to that, she was the Alternatives-to-Incarceration Program Coordinator for the 

Schenectady County Public Defender. Emily obtained a B.S. in science cum laude from 

Cornell University and a J.D. magna cum laude from Villanova University School of Law. 

 

DANIEL SPERANZA is a Junior Appellate Attorney who focuses on support in postconviction 

matters and emerging discovery issues. For two years, as an assistant public defender in the 

Albany County Public Defender’s Office, he handled misdemeanors and felonies, appeared 

in the Domestic Violence Court, and worked on bail and discovery reform implementation. 

Daniel obtained a B.A. in political science and history cum laude from the College of Saint 

Rose and a J.D. from Albany Law School, where he served on Albany Law Review. 

 

KINGSTON FARADY is a Special Assistant for Investigations. As such, he develops initiatives to 

help defense attorneys conduct effective investigations at all stages of criminal proceedings. 

For the past several years, he was a homicide investigator and then supervisor at The Bronx 

Defenders, where he managed investigations, developed training programs, and handled 

mitigation interviews and reports. Kingston has also served as an equity and institutional 

transformation consultant in New York City, facilitating trainings on cultural consciousness 

and on understanding racial disparity in the criminal legal system. Kingston was also a senior 

investigator at Alameda County Public Defender’s Office in Oakland, California. He has a 

B.A., with a double major in writing and ethnic studies, from Mills College.  

 

ELIZABETH WALKER, a Special Assistant for Mitigation, creates initiatives to help defense 

attorneys develop mitigating information to advocate for favorable dispositions. For several 

years, she worked both independently and with the Committee for Public Counsel Services 

in Massachusetts as a forensic social worker and mitigation specialist on criminal and juvenile 

defense teams. Previously, Beth was the division director for Community-Based Justice 

Initiatives at Good Shepherd Services in New York City. She is an active member of the 

National Organization for Forensic Social Work and the National Alliance of Sentencing 

Advocates and Mitigation Specialists. Beth has an M.S.W. from Fordham University and a 

B.S.W. from New York University and is a doctoral candidate in social work. 

 

MICHELLE STROE, a Paralegal, was previously a legal assistant to the Columbia County Public 

Defender, where she drafted motions, appellate briefs, and Article 78 petitions; conducted 

client interviews; and provided litigation support. Michelle also served as a research assistant 

to a criminal defense attorney and as a law intern at the Schenectady County District 

Attorney’s Office. She has a B.A. with a double major in political science and Spanish from 

Union College and a J.D. from Albany Law School. 
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Executive Director 

Wyoming County – Attica Legal Aid Bureau 

and Wyoming County Public Defender 
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(585) 786-8450 

attlegal@yahoo.com 
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Senior Appellate Attorney 
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NYS Office of Indigent Legal Services 

80 South Swan Street, Suite 1147 
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(518) 948-7369 
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NYS Office of Indigent Legal Services 
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Albany, NY 12210 

(518) 949-6131 

Cynthia.feathers@ils.ny.gov 

 

Tammy Feman, CO-CHAIR 
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CLE Working Group 

Appeals Bureau Chief 

Legal Aid Society of Nassau County 

40 Main Street, 3rd Fl. 

Hempstead, NY 11550 

(516) 560-6421 

tfeman@nclas.org 

 

Laura Fiorenza 

Quality Enhancement Attorney 

Onondaga County Bar Association 

Assigned Counsel Program 

State Tower Building, Suite 220 

109 South Warren Street 

Syracuse, NY 13202 

(315) 476-2921 

lfiorenza@ocbaacp.org 

 

Salvatore Gaetani 

Chief of Appeals 

Legal Aid Society of Westchester County 

150 Grand  Street 

White Plains, NY 10601 

(914) 286-3416 
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Robert Gregor 

Supervising Attorney 

Warren County Office of Assigned Counsel 
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(518) 222-1535 
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Jenay Nurse Guilford 

Executive Director 

Center for Appellate Litigation 
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David Heraty 

Deputy Defender for  

Litigation Support & Appeals  

Erie County Assigned Counsel Program 
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Elizabeth Isaacs 

Appellate Attorney 

Statewide Appellate Support Center 

NYS Office of Indigent Legal Services 

80 South Swan Street, Suite 1147 

Albany, NY 12210 

(518) 881-6451 

Elizabeth.isaacs@ils.ny.gov 

 

Mandy Jaramillo 

Senior Appellate Attorney 

Statewide Appellate Support Center 

NYS Office of Indigent Legal Services 

80 South Swan Street, Suite 1147 

Albany, NY 12210 

(518) 521-9344 

Mandy.jaramillo@ils.ny.gov 

 

Caprice Jenerson 

Attorney-in-Charge 

Office of the Appellate Defender 

11 Park Place, Suite 1601 

New York, NY 10007 

(212) 402-4125 

cjenerson@oadnyc.org 

 

Bradley Keem 

333 E. Onondaga Street, Suite 301 

Syracuse, NY 13202-2056 

(315) 422-0919 

brad@keemappeals.com 

 

Thomas M. Leith 

Hiscock Legal Aid Society 

351 South Warren Street 

Syracuse, NY 13202 

(315) 422-8191 

tleith@hlalaw.org 

 

David Loftis 

Attorney-in-Charge 

Post-Conviction and Forensic Litigation 

Legal Aid Society 

199 Water Street 

New York, NY 10038 

(212) 577-3443 

dloftis@legal-aid.org 

Emily Lusignan 

Appellate Attorney 

Statewide Appellate Support Center 

NYS Office of Indigent Legal Services 

80 South Swan Street, Suite 1147 

Albany, NY 12210 

(518) 699-2530 

Emily.lusignan@ils.ny.gov 

 

Kathy Manley 

Law Office of Kathy Manley 

26 Dinmore Road 

Selkirk, NY 12158 

(518) 635-4005 

Mkathy1296@gmail.com 

 

Lucy McCarthy 

Director, Parent Representation  

NYS Office of Indigent Legal Services 

80 South Swan Street, Room 1147 

Albany, NY 12210 

(518) 935-7587 

Lucy.mccarthy@ils.ny.gov 

 

Felice Milani  

Appeals Bureau Chief 

Legal Aid Society of Suffolk County 

300 Center Drive, 1st Floor 

Riverhead, NY 11901 

(631) 852-1650 

fmilani@sclas.org 

 

Timothy Murphy 

Assistant Federal Public Defender (Appeals)  

Federal Public Defender’s Office – WDNY 

300 Pearl Street, Suite 200 

Buffalo, NY 14202 

(716) 845-1925  

Timothy_murphy@fd.org 

 

Patricia Pazner 

Attorney-in-Charge 

Appellate Advocates 

111 John Street, 9th Fl. 

New York, NY 10038 

(212) 693-0085 

ppazner@appad.org 

 

Kathleen Reardon  

Assistant Conflict Defender 

Monroe County Conflict Defender’s Office 

80 W. Main Street, Suite 300 

Rochester, NY 14614 

(585) 753-9472 

KathleenReardon@monroecounty.gov 
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